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1. Website operator

The website autapoutnik.cz is operated by GM Rent&Diggers s.r.o., Company ID (IČO) 23741392, VAT ID (DIČ) CZ23741392, registered office

at Plovární 478/1, 301 00 Plzeň, a VAT payer, entered in the Commercial Register kept by the Regional Court in Plzeň, Section C, File 47288,

represented by Lukáš Sedláček, Managing Director (the "operator"). Contact: honza@frantisekdron.cz, +420 723 707 958, office Mon–Sat

9am–9pm, roadside assistance for tenants 24/7.

2. Purpose of the website

The website presents our fleet, price list and add-on services and allows online booking of motorhome and 4×4 rentals. Submitting a

booking through the website is the first step towards concluding a contract; the contractual relationship itself arises through the process

set out in the General Terms and Conditions — once the operator confirms the booking and the deposit is paid.

3. Pre-contractual information (Sections 1811 and 1820 of the Civil Code)

In accordance with Sections 1811 and 1820 of Act No. 89/2012 Coll., the Civil Code, we inform you of the following before the contract is

concluded:

Identity and contact details of the operator — see point 1.

Description of the service — rental of a vehicle (motorhome or 4×4) for an agreed period, according to the vehicle chosen and the

scope of equipment stated on the website.

Price including taxes — prices shown on the website are final, including VAT at 21%.

Payment method and due dates — a deposit of 30% of the price once the booking is confirmed (the current deposit amount is shown

on the booking form and the deposit invoice), the balance of the price and any refundable security deposit under the terms and due

dates set out in the General Terms and Conditions and on the invoices issued.

Duration of the obligation — the contract is concluded for the agreed rental period stated in the booking confirmation.

Right to withdraw from the contract — for a contract for the hire of a means of transport concluded for a specific date of performance,

the consumer does not have the right to withdraw from the contract within 14 days without giving a reason (Section 1837(j) of the Civil

Code); cancelling a booking is governed by the cancellation terms in the General Terms and Conditions.

Rights arising from defective performance — see the Complaints Procedure.

Out-of-court dispute resolution — the option of contacting the Czech Trade Inspection Authority (ČOI) — see the Complaints

Procedure.

4. Terms of use of the website

The website's content (vehicle descriptions, photographs, prices, date availability) is for information purposes only; the price and

rental terms become binding only once the operator confirms the booking.

All content on the website — text, photographs, graphics and trademarks — is the intellectual property of the operator or is used under

licence; any further use without the operator's prior consent is prohibited.

The website may include an AI chatbot for answering visitors' questions. The chatbot's answers are for guidance only and do not

replace a binding offer or contract. We retain the chatbot conversation log for 12 months to improve our services and to handle any

complaints.

The website may contain links to third-party websites (e.g. a payment gateway, map services); the operator is not responsible for the

content or operation of such websites.

The operator does not guarantee uninterrupted availability of the website and reserves the right to temporarily restrict or take down

the website or parts of it, in particular for maintenance.

5. Cookies and personal data protection
The processing of cookies is governed by the Cookie Policy available at autapoutnik.cz/cookies. The processing of personal data is

governed by a separate document, the Personal Data Processing Notice, available for download on the website.

6. Effective date

These terms take effect on 9 September 2026.

7. Contact

GM Rent&Diggers s.r.o., Plovární 478/1, 301 00 Plzeň · honza@frantisekdron.cz · +420 723 707 958
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