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Surcharges and limits

Item Amount Note

Kilometres over the limit CZK 5/km 300 km included per rental day, calculated for the whole rental

Passengers over 2 people CZK 300 / person / day 2 passengers are included in the price

Fees for breach of terms
Contractual penalties and re-billed fees are not consideration subject to VAT; VAT is stated only for items that are an actual service.

Item Amount Note

Late return of the vehicle CZK 500 / hour or part thereof after 3 hours, the daily rental rate + 50%

Excessive soiling of the vehicle CZK 1,500 (incl. VAT) beyond normal wear and tear — cleaning

Toilet cassette / waste tank not emptied (motorhome) CZK 1,000 -

Smoking in the vehicle CZK 5,000 -

Transporting animals without prior consent CZK 1,000 with prior consent: surcharge of CZK 1,000 / rental

Refuelling (fuel missing from a full tank) CZK 50/l + CZK 500 (incl. VAT) handling fee

Missing AdBlue actual cost + CZK 500 the tenant normally tops up AdBlue themselves

Re-billing of a traffic fine fine amount + CZK 500 administrative fee

Loss of the vehicle's keys or documents actual cost + CZK 2,000 -

Comprehensive insurance and vehicle damage

Item Amount Note

Comprehensive insurance excess 10%, min. CZK 10,000 covered from the security deposit

Damaged / punctured tyre, wheel rim as per actual cost + CZK 500 administration

Cracked or broken glass as per actual cost + CZK 500 administration

Broken / damaged wing mirror as per actual cost + CZK 500 administration

Damaged awning (motorhome) as per actual cost + CZK 500 administration

Soiled / damaged upholstery (stains, burns, holes) as per actual cost + CZK 500 administration

Other damage not covered by insurance (interior, roof, chassis) as per actual cost up to the amount of the deposit, actual cost above it

Damage caused by gross negligence or intentionally is paid by the tenant in full (Article 6 of the Terms and Conditions).

Cancellation terms

Booking cancellation Deposit refund (30% of the price)

more than 30 days before the rental 100%

15–30 days before the rental 50%

7–14 days before the rental 25%

less than 7 days before the rental 0% — the deposit is forfeited
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